Carolyn’s Play House

Carolyn’s Play House Enrollment Agreement


Sept. 2006 – Aug. 2007 

Enrollment Agreement

This agreement is between Carolyn’s Play House, a group family day care center operating at 10-42 Jackson Avenue, Long Island City, NY 11101 and ________________________________________, parent(s) of _________________, residing at ___________________________________________________. This agreement specifies the terms and conditions for enrollment in Carolyn’s Play House and the policies operating under this agreement. 

Warrantees and Understandings

Carolyn’s Play House is a group family day care center, fully licensed by the New York State Department of Health to provide such services. As such, Carolyn’s Play House warrantees the following:

· Carolyn’s Play House shall provide fingerprinting and background checks for both permanent and substitute staff. 

· Carolyn’s Play House shall provide a reasonably childproofed environment and the premises shall be kept clean and disinfected on a regular basis, according to the guidelines set by the NY State Dept. of Health. 

· Carolyn’s Play House shall take all reasonable safety precautions to provide a caring and safe environment for all children in its care. The parents understand that very young children are often unsteady on their feet and are learning body coordination and socialization skills and that minor bumps and falls are part of the learning process. 

· Carolyn’s Play House may use photos and first names only, if children are referenced in newsletters and/or web site

Registration and Trial Period

Prior to the start of regular monthly service, is a Trial Period, the duration of which shall be agreed upon by the parents and Carolyn’s Play House (defined in Schedule A), during which both the parents and Carolyn’s Play House shall evaluate the child’s adaptability to the center. During this period, either the parents or Carolyn’s Play House may cancel this agreement at any time without notice. The non-refundable, one-time registration fee (defined in Schedule A) and completed Carolyn’s Play House forms (see below) are required prior to Trial Period Start Date. The trial period payment is also required on or prior to the Trial Period Start Date. 

The following forms must be completed, signed and returned on or prior to Trial Period Start Date in Schedule A:

· Enrollment Agreement  (up to and including Schedule A) 

· Family Information Form

· Medical Consent Form

· Confidential Medical Record (filled out by physician)

Hours of Operation/Holidays/Vacations

Carolyn’s Play House is open Monday through Friday, 8:30 A.M. to 5:30 P.M, except for the holidays listed in Schedule C. The monthly fee is not reduced for the months of the holidays listed in Schedule C.

Carolyn’s Play House reserves the right to cancel service on any day due to health and safety concerns, severe weather, natural or man-made disasters, or staffing issues.

Carolyn’s Play House shall also be closed and the parents shall not be charged for a period of two weeks in August to be determined by April 1 of each year. 

Family vacations and absence for any reason are the prerogative of the parents but Carolyn’s Play House shall not reduce or refund any charges based on these parental decisions. 

The following regular service time slots are available in combination as the overall schedule permits:

Full Day 
Drop-off 8:30 – 9:30 AM / Pick-up by 5:30 PM
Early Day 
Drop-off 8:30 – 9:30 AM / Pick-up by 1:30 PM
Late Day 
Drop-off 2:30 PM / Pick-up by 5:30 PM
Regular Service Monthly Payment

Carolyn’s Play House is a monthly service that assumes a relationship for a full year and the monthly fee is calculated accordingly. Other than the Trial Period, the monthly fee for regular service is not calculated on an hourly or daily basis. 

The monthly payment for regular service is a fixed fee calculated based on the regular service weekly schedule as projected across the normal school year’s attendance, irrespective of holidays, vacations, and variant weekdays in a particular month. The monthly fee for regular service is due by the first of the month. If the monthly fee is not received by the 5th of the month, the agreement shall be considered void and Carolyn’s Play House may terminate service. For the first month of regular service, if the start of regular service begins after the 10th of the month, Carolyn’s Play House reserves the right to negotiate or not negotiate the first month’s fee as a reasonable percentage of the regular monthly fee.

If family vacations fall outside of the holidays specified in Schedule C, the parent(s) shall be charged at the normal monthly rate defined in Schedule B to hold the spot at Carolyn’s Play House. Payment is due prior to the vacation or Carolyn’s Play House reserves the right to terminate the contract. 

Cancellations/Refunds

There are no refunds for absences for any reason. If the child is absent or being picked up early, no part of the monthly payment shall be refunded. At the discretion of Carolyn’s Play House, an absence may or may not be rescheduled based on staffing and group composition. If the absence cannot be rescheduled within two weeks, the absence is considered final and Carolyn’s Play House will not reschedule this time at a later date.

The registration fee is non-refundable whether cancellation occurs during the Trial Period or after regular service has begun.

If parents or Carolyn’s Play House decide to cancel the agreement during the trial period, the balance of the trial period payment left un-serviced (based on the specified hourly rate defined in Schedule A) shall be refunded within 30 days of cancellation. 

If, during the regular service period, the parents decide to cancel the agreement, the monthly fee for the last month of service shall not be refunded, either in part or in whole. 

If Carolyn’s Play House decides to cancel the agreement with two week’s notice, Carolyn’s Play House shall refund the  pro-rated balance of the month left un-serviced after the two weeks notice period has expired and sent to the parents within 30 days of cancellation notice.

No refunds shall be issued for any holidays defined in Schedule C.

No refunds shall be issued if Carolyn’s Play House cancels service due to staff unavailability, safety concerns, or severe weather, natural or man-made disasters.

Late Fees

Carolyn’s Play House is open from 8:30 am to 5:30 pm in the operator’s family home. For this reason and to schedule group activities in the neighborhood, it is important that the parent or caregiver arrives on time to deliver and pickup the child. 

If the parent or caregiver is more than 15 minutes late to pickup the child, a late fee of $12 shall be assessed. 

If the parent or caregiver is at least 60 minutes late, a fee of $24 shall be assessed. 

Late fees shall be charged to the next month’s bill. 

Sickness

To avoid infecting other children and for the child’s own protection as he/she is in a weakened state, if the child has a fever of at least 100 degrees Fahrenheit, parents must keep the child at home and not bring the child back to Carolyn’s Play House until the temperature has been normal for 24 hours. Also, the child must not attend if he/she has any potentially contagious disorder including sore throat, headache, earache, swellings, rash, suspicious sores, red or running eyes, severe cold symptoms (including yellow mucous discharge from nose and frequent coughing), repeated vomiting and/or diarrhea. If  you are unsure whether to bring in your child, please call Carolyn Marx to discuss the matter.

Carolyn’s Play House reserves the right to take a child’s underarm temperature during the day if the child exhibits symptoms of illness. If the parent does not consent to Carolyn’s Play House taking the child’s temperature, Carolyn’s Play House reserves the right to require the parent to come to the center and take the temperature or take the child home. If your child becomes sick during the day, the staff will call you/your emergency contact, and you will be required to take your child home. 

Carolyn’s Play House is not authorized to administer orally taken prescription or over-the-counter medicine. 

In the event of staff illness, Carolyn’s Play House shall provide reasonable substitutes so as to avoid infecting children. 

Required Supplies

The parents are responsible for bringing the following daily items labeled each day with the child’s name or initials: 

· Lunch and snacks.

· Bottles or juice cups.

· Favorite stuffed animal or blanket (optional).

· Change of underpants and socks for children out of diapers. 

· Appropriate outdoor clothes for daily outings. 

Parents must provide the following labeled items to remain at Carolyn’s Play House: 

· One full change of clothes.

· One month’s supply of diapers and wipes (if appropriate).

Lunches and snacks shall be refrigerated at Carolyn’s Play House. Carolyn’s Play House shall supplement with healthful snacks and drinks. Parents are responsible for notifying Carolyn’s Play House of food preferences and any allergies.

The parent or caregiver is responsible for retrieving the child’s personal items at pickup. Carolyn’s Play House is not responsible for personal items lost during the day.

Term/Notices

This agreement defines a commitment to the fees and schedule for regular monthly service in Schedule B by both parties for the school year September 1, 2006 through August 31, 2007. At the beginning of each new school year for returning children, a new agreement must be signed. The dates and terms of the Trial Period are defined in Schedule A. During the trial period, either party (Carolyn’s Play House or child’s family) may cancel the agreement at any time, with no notice. Once the trial period is over, and both parties agree to begin regular service, the agreement remains in force for the remainder of that school year and either party may cancel the agreement with two week’s notice.  The end date of the contract is defined as the last day of August in each school year.
Governance

This agreement (including Schedule A, Schedule B, and Schedule C) is the entire agreed covenant made between the two parties and operates under the laws of the State of New York. Both parties agree to waive legal court proceedings and submit to binding arbitration for any dispute about the terms defined within this agreement and for any issues that may arise outside this agreement. 

The parent signing below is a custodial parent or legal guardian of the child and the Carolyn’s Play House signer is the authorized representative of Carolyn’s Play House. By signing the agreement, both parties agree to all conditions in the agreement:

Custodial Parent and/or Legal Guardian:
For Carolyn’s Play House:

                              (Signature)

                              (Signature)

                              (Please Print)

                              (Please Print)

                              (Relationship to Child)

                              (Title)

                              (Date)

                              (Date)

Schedule A: Trial Period Fees and Dates
Child Name:
__________________________________________

Birth Date:
_______________

The undersigned agree to the following for the trial period:

Registration Fee:
$______________(non-refundable)

Trial Period Service:

 Start Date: _____________________  End Date: ___________________________

Hours: ______________________________________________________________
Trial Period Hourly Rate: $_________________

Trial Period Fee:  $______________________

Custodial Parent and/or Legal Guardian:
For Carolyn’s Play House:

                              (Signature)

                              (Signature)

                              (Date)

                              (Date)

Schedule B: Regular Service Period Fees and Dates

Child Name:
__________________________________________

Birth Date:
_______________

The undersigned agree to commence regular service at Carolyn’s Play House with the following conditions:

Regular Service Begin Date: ______________ 

Monthly Regular Service Fee Calculator:

	Attendance Type
	Base Fee
	# Days/Week
	Annual Adjustment
	Monthly Fee

	Full Day 
	
	
	4.3
	

	Early Day 
	
	
	4.3
	

	Late Day 
	
	
	4.3
	

	Total Monthly Fee
	
	
	
	


The Total Monthly Fee is a fixed fee and is due on the 1st of every month.
Other Conditions for Regular Service:

Custodial Parent and/or Legal Guardian:
For Carolyn’s Play House:

                              (Signature)

                              (Signature)

                              (Date)

                              (Date)

SCHEDULE C:  Carolyn’s Play House 2006-2007 Holidays

Labor Day (Mon., Sept. 4)

Columbus Day (Mon., Oct. 9)

Thanksgiving Weekend (Thurs., Nov. 23, Fri., Nov. 24)

Winter Recess (Mon., Dec. 25-Mon. Jan. 1)

Martin Luther King Day (Mon., Jan. 15)

Presidents’ Day Recess (Mon., Feb. 19, Tues., Feb. 20)

Spring Recess (Mon. Apr. 2-Fri. April 6)

Memorial Day (Mon., May 28)

Independence Day Holiday (Wed., July 4)
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